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Computing Services News Knox Library News 
Agony of Delete ••. 
90%, (or 99%, or half) the people reading this already rotate 
their tires and lock their doors and keep current backups. For 
those of you who don't (particularly that last one), a few 
The Dudley Knox Library at the Naval Postgraduate School 
is participating with other libraries on the Monterey Penin-
sula in plans for the development of a web-based online 
catalog of the holdings of these libraries. 
The Monterey Bay Area Cooperative Library System (MO-
BAC) presently lists its holdings in a CD-ROM union cata-
log, known as MOBACAT. This CD-ROM is available in 
the Dudley Knox Library and is used by our library, and 
others, to locate materials in other peninsula libraries, and to 
request them on interlibrary loan. At the time of the develop-
ment of this CD-ROM catalog, MOBAC was on the leading 
edge of the use of this technology. Once again, our local 
library consortium is on the leading edge of the use of tech-
nology by requesting library systems developers to provide 
a product that allows a global search of the holdings of area 
libraries, combined with mechanisms to allow libraries, and 
individual users, to request material from the library callee-
recent cases in point: 
• Steve Lamont (some staff may remember him; used to 
work here). Major computer guru. Issued a tar command 
a little wrong. In an instant, he was very glad he had good 
backups. Lost files representing a year and a half of work. 
• A student, working with a typist - a mistake was made. 
Only "backup": a paper copy. This a very few days before 
fmal signature time. 
• A student, cleaning up after a month's work, specified a 
wild-card delete a little wrong, and deleted the good along 
with the extraneous. 
• (Should I admit to this?) The under-
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of this Bulletin) was recently the vic-
tim of a disk drive that started making 
that horrible smell, the smell of hot 
electronic components. Backups in-
complete. 
But these stories mean nothing to all of 
you, right? You all keep backups of ev-
erything that matters, right? I notice one 
disturbing fact: there are many more ads 
for see Backup on p. 2 
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tions. 
Several of the Dudley Knox librarians 
are actively involved in this project. 
George Gonyalves, Reference Librarian, 
will be reviewing and evaluating vendor 
products against the MOBAC develop-
ment specifications at the American Li-
brary Association meeting in New York 
in July. Vinta Shumway, Interlibrary 
Loan Librarian, is involved in developing 
the training requirements of staff at the 
MOBAC libraries. As the current chair 
Naval Posts_raduate School 
of the MOBAC Administrative Council, I am involved with 
the development of the proposals for the web-based cata-
log. 
Completion of the project is dependent on the identification 
of outside funding for the central server and the software 
for the web-based system. Each individual library will be 
responsible for upgrading its online catalog to meet Z39.50 
standards and its records to a form.at to allow the global 
searching capabilities. With the new STILAS software for 
BOSUN, the Dudley Knox Library is in a good position to 
meet these requirements. Doug Gould, Systems Librarian, 
is working to identify the needed upgrades. 
There are more types of libraries in MOBAC than in any 
other regional library consortium in California. Its actively 
participating libraries include libraries in Monterey, San 
Benito, and Santa Cruz counties. Public libraries, such as 
Pacific Grove Public Library, the Harrison Memorial Li-
brary in Carmel, Watsonville Public Library and the Santa 
Cruz Public Library are members. Academic libraries in-
clude those at California State University at Monterey Bay 
and the University of California at Santa Cruz, and the 
Dudley Knox Library, the Monterey Institute of Interna-
tional Studies Library, and Monterey Peninsula College 
Library. The Aiso Library at the Defense Language Insti-
tute is a member also, as is the Monterey Bay Aquarium 
Library and the library at Community Hospital of the 
Monterey Peninsula. 
Marine Reneker, Director, Dudley Knox Library 
mreneker@nps.nmp.mil 
Interlibrary Loan; Document Delivery 
Document delivery is becoming a vital part of the interli-
brary loan process. It is a sign of the Information Age 
when material is received in one or two days instead of 
weeks. In standard interlibrary loan procedures, we re-
quest a book or photocopy of an item from another library; 
in document delivery, we purchase a copy of the article 
from Uncover which is then faxed within 48 hours. And 
there are other benefits to document delivery, beyond the 
speed, which relate to copyright issues. Another new ex-
citing service is the "Slug Express" set up by U.C. Santa 
Cruz for libraries within the Monterey Bay Area Consor-
tium (MOBAC). It is a wonderful way for the Interlibrary 
Loan Office to order books that are at UCSC, as the deliv-
ery via MOBAC can be as quick as 2 -3 days. Vinta 
Shumway, Susan Miller, and Ethel Jose recently went to 
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UCSC to tour their Interlibrary Loan Department and are 
now trained to use Uncover, Slug Express, and other inter-
library loan/document delivery services. We continue to 
explore new ways to better serve you. Again, come in and 
visit, send us an e-mail via ill@nps.navy.mil, or telephone 
us at 656-5097. 
Vinta Shumway vshumway@np$.nmp.mil 
Backup (cont'd.) 
gigabyte drives than for tape systems or other hundred-
megabyte removable disk systems. It takes 740 diskettes to 
back up a gigabyte. Maybe we do all need to give a little 
thought to backups. 
LarryFrazierfrazier@nps.navy.mil 
Moving 300 Megabytes 
A student came in recently with a 300-megabyte file on a 
CD-ROM. PCs are not generally the best place for data 
sets that size; the Amdahl mainframe will give quicker 
turnaround. How to read a DOS-format CD-ROM to the 
mainframe? The student calculated that it would take about 
thirty hours to move it from his home CD-ROM drive to 
the mainframe, at 28.8 kbaud. 
Solution: there is a PC in In-148, the VisLab, with both a 
CD-ROM drive and an IP address. Total transfer time: an 
hour and twenty minutes, and no wony about the vagaries 
of the phone lines. Send mail to consult or see the consul-
tant in In-146, x3429. 
Larry Frazier frazier@nps.navy.mil 
NPS Web Searcher 
Charles Taylor bas recently installed a search system 
called Harvest. It was free, and is very good at what it 












Harvest is composed of several sub-systems: a gatherer, a 
broker, an indexer, and an HTML query interface. The 
gather is set up to run at 4pm every day and gather web 
pages from the servers mentioned above, and migrate that 
data to the broker. The broker then starts up at 4am to 
index the data (via an indexer called "Glimpse") and make 
it available via the HTML interface at 
http://www.nps . navy.mil/Harvast/brokers/ 
nps_harvest/ 
The gatherer understands the robot. txt file standard and 
with it, the gathering can be manipulated. Webmasters 
should have this file on their systems. More information on 
the robot.txt specification is available at: 
http://info . webcrawler.com/mak/projecta/robota 
/norobots.html 
Better HTML means better searching. In fact, documents 
that do not at least loosely conform to the HTML spec 
might not get indexed. Documents should use the 
<HEAD> element, the <TITLE> and the <BODY>. For 
more information on HTML, consult the web page on 
building web pages at NPS at 
http://www.npa.navy.mil/internal/tutorial/ 
building_J>a9ea.html. 
Charles Taylor ctaylor@nps.navy.mil 
URLs 
Search all US phone books: 
http://www.awitchboard.com 
Draw a local map for any US address : 
http://www.proximua.com/lycos 
As Dennis Mar observes: it's either "Brave New World" 
or the global village. I'd say: both. 
Info on the Pine Unix mail handler: 
http://www.waahin~on.edu/pine 
The "Secrets of Pine" document (an intro to Pine) is avail-
able from here, as well as a variety of other helpful docu-
mentation on Pine. 
Zd Net Trade Show Calendar - a searchable database of 





Why so few URLs? Aie we getting bored with the Web? Is 
the fad passing? Say rather, maturing. Plus, we're learning 
how to think in terms of the Web searchers. With Alta 
Vista and lnfoseek and Open Text, you can search for and 
fmd anything you need to know. For months now, more and 
more print, radio, and TV ads are including their URLs. 
Now the broadcast media are starting to say "Check your 
favorite searcher." If the URL is any more complicated 
than www.microsoft.com, people won't remember it any-
way. But your searcher will find it. 
Larry Frazier frazier@nps.navy.mil 
Netscape Tip 
Sometimes in Netscape, you are looking at a pretty large 
file. You can spend quite a while clicking or dragging 
downward. Here's a shortcut (known to work on Unix 
workstations): Place the cursor on the part of the slider 
area (at the right of the netscape window) that corresponds 
to where you want to go, and press the middle mouse but-
ton. If you want to go to the bottom of the file, put the cur-
sor just above the down arrow at the lower right comer of 
the netscape screen and click the middle mouse button. 
Thanks to Helen Davis for this tip. (Interestingly, the same 
tip works in Sun WordPerfect.) 
Larry Frazier frazier@nps.navy.mil 
F-Prot Virus Protection Updated 
Joe Rogers has installed F-Prot for Windows 95 on all 
machines in In-151. The new (latest) version for Win95 
and Win 3.1 is now V2.2. 
For Win5, type GETFPW95 (Requires 2 disks) 
For Win 3.1 type GETFPROT (Requires 3 disks now) 
F-Prot is site licensed for use by NPS students, faculty, 
and staff on campus and at home. It is one of the very few 
such licenses at NPS. 
Windows-9 5 Internet Utilities 
The PC in the Consulting Office has a new batch file 
called "GetWin95" that will download the Windows-95 
32-bit versions of the Internet Utilities, including 
Microsoft Internet Explorer (currently Netscape Naviga-
tor's major competitor as a World-Wide Web browser). As 
Naval Postg_raduate School 
with 11GetWinSock11 (for Windows 3.1), two 3-112 inch 
high-density diskettes are required. At the C:\ prompt, 
simply type 
GETWIN95 
Dial In From Windows 95 
Joe Rogers has written a guide on bow to configure Win-
dows-95 to dial into the Navy School. (In other words, 
you don't need Trumpet Winsock anymore for Windows-
95, although Trumpet will still work fme running under it.) 
The guide is on the small table right underneath the white-
board, encountered as you first enter the Consulting Office 
(In-146). 
Some of the Internet Utilities continue to be shareware, so 
if you use it, you should register it with the shareware au-
thors. 
Chris Essert essert@nps.navy.mil 
Mailer says "User unknown" 
A note from Caroline Miller , NPS Postmaster: 
Anytime you get mail from "Mailer Daemon", it is an auto-
mated message telling you that something didn't work 
right, and that your mail "bounced". For instance: 
> ----- Transcript of session follows -----
><<<BELO work2.cc.npa.navy.mil 
><<<MAIL From:<rbsteele@pop . nps.navy.mil> 
th:i.s i.s £rom you 
><<< RCPT To : <asanjose@nps.navy. mil> 
t:hi.s i.s th• ~ddre.s.s you Yer• 
trying to .send •-mail to 
>SSO <asanjoae@nps . navy.mil> . . • User unknown 
t:hi.s i• the error ma.s.sAge 
><<<DATA 
><<< QUIT 
When you get the "User unknown" message, you can usu-
ally check for a few things: did you spell the username 
right? Is it too long (over 8 characters)? Do you have a 
valid format (Computing Services accounts are first and 
middle initials in front of the last name, to the maximum 8 
characters)?? 
How to fmd an NPS address? Use the Unix command 
"fmger". 
<39> finger San Jose 
Login name : apsanjos 
In real life: Antonio P. San Jose 
Directory: /h/joshua u2/apaanjos 
Shell: /bin/cs -
never logged in . 
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New mail received Wed Apr 3 07:43:23 1996; 
unread since Tue Apr 2 23:32:35 1996 
No Plan. 
I hope this helps you understand e-mail, and the tools it 
uses, a little bit better. 
Caroline Miller mi/ler@nps.navy.mil 
Problem E-mail Messages 
More notes from Caroline Miller, NPS Postmaster: 
As Postmaster, I see a copy of the headers of ALL bounced 
mail that comes to the central mail server, ops.navy.mil. 
After checking hundreds of "problem" e-mail messages, I 
see several areas that need emphasis and user education. 
Since we have a new e-mail user population every quarter, 
some of these items may seem "old hat" to you. But they 
bear repeating, because the information will be new and 
vital to some. 
Address format: NPS e-mail addresses are in the same 
format as most Internet addresses, i.e., 
username@site . domain 
The 11@11 is required--never send e-mail without it! 
"username" is the account name used for login. Usemames 
for Computing Services Unix accounts are based on the 
name of the person owning the account: first and middle 
initials followed by last name, up to a maximum of 8 char-
acters. 
The NPS domain is ops.navy .mil. Each department has a 
mail server host machine that handles e-mail for users in 
that department. *Only mail server hostnames are allowed 
in NPS e-mail addresses.• For example, it is valid to send 
mail to 
username@ece . nps . navy.mil 
or 
username@cs.nps . navy.mil 
since Computer Science and ECE both have mail servers to 
control mail within their subdomains, but you should not 
send mail to "usemame@cc.nps.navy.mil", because cen-
trally administered accounts are handled by ops.navy.mil. 
The "cc" causes an error. (Eudora users sometimes errone-
ously set a return address like this.) 
Don't include the hostname of your workstation in your 
e-mail address. Only mail servers are allowed in the right-
hand portion of the address. 
Mailing Lists: When you sign up for a mailing list, direc~ 
lions for unsubscribing are always sent with confirmation 
Naval Post&!!,duate School 
of yoW" membership in the list. SA VE these messages. 
**It is your responsibility to remove your e-mail address 
from mailing lists before yoW" account is closed.•• Once 
your account is closed, every single message to that ad-
dress bounces! Each bounce has to be individually read 
and deleted by the Postmaster. It is quite difficult to get an 
obsolete address removed from some of the lists by request 
of a third party, but is simple for you to remove your own 
address. Do it!! 
mbay.net: At any given moment, mail is being bounced 
because it is addressed to an account on "mbay.com". This 
causes a "Name Server Failure" error, since mbay.com 
does not exist. The correct domain is "mbay.net". 
When a local address "bounces": When mail cannot be 
delivered, it is returned with appropriate error messages to 
the sender. This is a "bounce". Read the error messages to 
fmd out whether the host is down, the usemame is bogus, 
or the host is unknown. Don1t just resend the mail again, 
unchanged! 
Look for misspellings in the usemame, or characters that 
are transposed. Check the syntax of the e-mail address: is 
the form correct? Did you type two "dots" instead of one 
in the domain name? Or use a comma instead of a period 
for the "dot"? Did you insert a space in the address? 
Spaces are not allowed. Did you run two addresses to-
gether so the mail software is reading them as a single, 
long address? This causes problems too. 
If you cannot see anything wrong with your address, check 
the directory tools to verify the usemame. 
finger: fmger is a Unix command that displays the entry 
for an account when you query either the account name or 
the user's first or last name. You must know the correct 
spelling of the person's name to successfully use fmger, but 
it is a quick and easy way to verify a usemame for an 
e-mail address. 
Ex: finger caroline 
returns Login name for every account in which the name 
"caroline" is found on the Computer and Information Ser-
vices Unix accounts. Expect multiple hits for common 
names like "Miller" and "John". 
vrfy: vrfy is a Unix command that validates a usemame. 
If no account exists that matches the usemame entered, 
you know that mail to that usemame will bounce. 
Ex: vrfy millaer 
telephone: For local users or professional colleagues, 
direct contact is often the best way to ascertain the e-mail 
s 
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address you should use. Ask! Have them send you mail 
and check the headers for the "From:" address. Know your 
own preferred e-mail address so you can tell your corre-
spondents. 
E-mail has become a requisite skill in our daily lives. 
There are lots of questions you might have concerning the 
"ins and outs" of electronic mail -- ask! Send your queries 
to "consult@nps.navy.mil". The Postmasters read consult 
mail and are able to help you make the most of your e-mail 
capabilities. 
Caroline Miller miller@nps.navy.mil 
Congressional Communications 
With many issues pending which affect the personnel, pro-
grams and force structure of the Navy, many of us may 
desire to communicate with members of Congress to ex-
press our personal views. During an election year such as 
this, when there is heightened interest in specific issues/ 
programs, the potential for congressional communication is 
increased. It is, therefore, an appropriate time to carefully 
review the rules concerning such communications. 
NPS students, faculty, and military and civilian staff may 
exercise their right to communicate, such as by e-mail, 
with their elected representatives, provided such communi-
cations are lawful and do not violate seCW"ity regulations. 
Personnel should be aware, however, that Navy Regula-
tions prohibit official communications with Congress on 
issues concerning an appropriation, legislation, or congres-
sional action without the consent and knowledge of the 
Secretary of the Navy. Use of official letterhead, refer-
ences to official titles or positions, or any inference that a 
personal opinion represents the official Navy position is 
strictly prohibited. If in doubt as to the propriety of com-
municating with Congress or other officials, members are 
encouraged to consult with the Staff Judge Advocate. 
Jeff Franklin JFranklin@nps.navy.mil 
Computer questions (Unix, PC, Mainframe, 
Cray)? Send email to consult@nps.navy.mil 
or call ext 3429 or visit Consulting (Help Desk): In-
146, Mon-Fri 0900-1130 1315-1545 
Status recording: 656-2713 
Dial-up: 656-2709; up to 28.8 kbps 
Computer Center POC 
NOTE: Email addresses in this section are simply the 
last name @nps.navy.mil, unless shown otherwise in 
italics. 
Manager, Systems Support 
David F. Norman dfaonnan In-129 2574 
Manager, User Services (acting) 
Dennis Mar In-133 2672 
AIX: Jim Hart jahart In-106 3661 
Editor, Bulletin Lany Frazier In-113 2671 
User Registration Irma Bozardt In-:-14 7 2731 
ADPSSO (Security) Neil Harvey In-108 2088 
Administrative Assistant 
Mandy Drury In-130 2574 
Shift Supervisor, Operations In-140 2721 
Manager, Operations: Roy Romo In-118 2641 








In-141 has 15 Sun SPARC 10/41; Ro-222, 14; Sp-311, 7; Ha-
201C, 3. (Each bas an HP LaserJet 4si printer.) 
Mainframes 
We operate (1) An Amdahl 5995-1100 (384 MB processor storage, 
1 GB expanded storage). Interactive computing is provided under 
VM/XA CMS, batch processing under MVS/ESA with JES3 net-
working. (2) A Cray 194 (4 cpus, l GB memoiy, Unicos). 
Hours of Operation: VWCMS, MVS: all the time 
Status recording: 656-2713; Dialup: 656-2709 
Mainframe Terminals 
In-141 6 3192-2 Graphics/APL 
Bldg223 11 3178-2 (1 APL) 
Mainframe Printers 





IBM 3262 Im.pact (650 lpm) 
Tek 46930 Color Printer/Plotter 
Shinko CHC-743MV Color Printer 
IBM 3203 Im.pact (1000 ]pm) 
Ha-201B IBM 3262 Impact (650 ]pm) 
Visualization Lab In-148 
Matt Koebbe In-102A phaedrus 3778 
7 Silicon Graphics: 1 380 VGX, 1 Onyx, 3 40 TG, 1 
Incligo2E.xtreme, 1 Indy; 1 ea.: Abekas frame recorder, Mac Qua-
dra 700, HP 730, DECstation 5000, Sun SPARC 10/41 
LRC•s: Open: M-F 830-1630 
Ro-262 20 Mac Quadra 700 6 PC 486/DX 50 
GL-203 33 PC 486/DX 33 
GL-318 19 HP 730 1 PC 486/DX 33 
In-151 12 PC 486 (33/50), 4 PC 386133, 1 HP Laserjet Illsi 
GL-128 15 PC 386/20 2 Z-248 (286) 
Knox Library 
Director: Maxine Reneker mreneker 2341 
Library Web Glen Koue gkoue 3324 
Library Systems Doug Gould dgould 3342 
Info. Systems Mgr. Greta Marlat gmarlat 2344 
Library Catalog (BOSUN) 
Available via dialup and from most networked com-
puters all the time. For access from a PC or Mac, 
GUI software is available for checkout from the 
Library at the Circulation Desk. 
Administrative LAN Group POC 
Admin LAN System Status 
Mgr: Joe LoPiccolo 05/51 
ADMJN LAN System Status 
Manager: Joe LoPiccolo 
Network Administrators: 





Lonna Sherwin I 065 
Codes 04, 043, 045, 41, 44, 45, 46, 49, OR, MA, 
ACAD ENL, NS Renee Lightcap 1066 
Codes 004, OlB, 013, 031A, 42, 09, PSD, 
CC:MR., Library Chris Abila 2195 
Currie Offices and Academic Depts not listed are 
assisted by all administrators. 
MAC Support: Charles Taylor 
Lary Moore 
LRC Points of Contact 
Bryan Merrill Gl-318 







Maggie Williams Gl-128 xll22 mwilliams 
Joe Rogers Gl-241 x3660 
General Points of Contact 
ADP Security, Jeff Franklin, He-E208 
Computer Advisory Board (CAB) Co-chairs: 
jrogers 
2469 
Naval Postg_raduate School 
Ted Lewis x2449; Jim Emery 3614 
Computer Users Council (CUC) 
Colin Cooper, President 
Carolyn Miller, Secretary 
2454 
3313 
NPS Computer Club 
Club URL: 
http://vislab-www.nps.navy.mil/-npscampu 
Club President: Mike Holden 
mjholden@nps.navy.mil 
Vice President: Jim Cummiskey 
jccummis@cs.nps.navy.mil 
Secretary: Kem Lunde 
lunde@aa.nps.navy.mil 
Treasurer: Doreen Jones 
DMJONES88@aol.com 
or dmjones@nps.navy.mil 
Membership Chairman: Rich Moorman 
moorman@nps.navy.mil 
User Groups Coordinator Ann Sires 
lady2l@aol.com 
OS/2 SIG Chair: Ed Devilliers 
deville@cs.nps.navy.mil 
DOS/Windows SIG Chair Chris Henderson 
cbhender@nps.navy.mil 
MAC SIG Chair Chris Kirkham 
cckirkha@nps.navy.mil 
Linux SIG Frank Free 
freef@nps.navy.mil 
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